
Community 

Policing Defined 

Community Policing Defined, an elearning 

course, provides learners with a basic awareness 

and understanding of the fundamental principles 

and best practices of community policing. This 

course examines practical problem-solving 

methodologies and applies best practices of 

community policing. 

Comprised of four modules, the topics explore 

partnerships, problem solving, and organizational 

transformation as they relate to specific issues 

and challenges facing today's law enforcement 

professionals and the communities they serve. 

Based on the Department of Justice, COPS 

Office publication of the same name, Community 

Policing Defined not only describes the practice 

of community policing, but also examines how it 

can be effectively applied. 

Through this course, learners examine the 

interconnectedness of Problem-Oriented 

Policing, the SARA model, and the Crime 

Triangle. 

Learning Hours: 

4 hours 

Target Audience: 

Law enforcement, public 

safety professionals, community 

leaders, business owners, and 

other community stakeholders. 

Completion Standards: 

Certificate of Completion awarded 

based on assigned learning hours and 

minimum 80% score on post course 

assessment. 

Portal course sessions are active Jan. 1 -

Dec. 31 of each year and course content 

must be completed by December 31 to 

earn your certificate. 
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Community Policing Defined 

Learning Objectives 

• Define community policing

• Describe the fundamental principles of community policing

• Examine practical problem-solving methodologies1 including the SARA model

• Interpret best practices of community policing

• Identify examples of ways in which a law enforcement agency can interact1 partner1 and work closely

with members of the community in order to achieve a high level of community satisfaction and

agency success

• Examine the tangible means by which to build or improve the relationship between their law

enforcement agencies and the communities they serve

• Define collaborative partnerships utilized in community policing

• Examine the importance of developing and maintaining long-term positive relationships with the

community

• Identify examples of effective collaborative partnerships

• Define the organizational transformation component of community policing

• Demonstrate relevance of organizational transformation to building partnerships and practicing

problem solving

• Examine organizational transformation in terms of culture1 structures1 and function

• Consider the value of leadership and training as a catalyst for organizational transformation

• Define the problem solving component of community policing

• Explore Problem-Oriented Policing and its role in effective problem solving

• Consider the problem solving processes and methodologies of the SARA model

• Consider the role of the Crime Triangle (Problem Analysis Triangle) as a complementary

tool to the SARA model

Cooperative Partners: 

This tuition-free online training was developed by 
the National Center for Policing Innovation, 
formerly known as VCPI, and funded by the U.S. 
Department of Justice, Office of Community 
Oriented Policing Services (COPS). 
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