eLearning Course

Introduction to Public
Safety De-escalation Tactics
for Military Veterans in Crisis

Introduction to Public Safety De-escalation Tactics for
Military Veterans in Crisis, an eLearning course, provides
law enforcement with key signs that a veteran faces
significant mental health challenges connected to
military service and demonstrates proven tactics that

can be used when responding to affected veterans.

The prevalence of "invisible wounds" grows among the
veteran population. One in five veterans who served in
Iraq or Afghanistan experience post-traumatic stress
disorder (PTSD) or major depression, but only half of
those who need treatment seek medical help. Serious
mental health challenges connected to military service
such as depression, PTSD, and anxiety have direct ties
to substance abuse and homelessness, taking a heavy
toll on those who have served. Often, law enforcement
responds to calls for veterans in crisis as they face
significant challenges of reintegration into civilian

society.

This course enhances the skills and capabilities of law
enforcement officers and relevant first responders when
encountering critical incidents involving veterans who

may be in crisis.
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Learning Hours:
2 hours

Target Audience:
Law enforcement practitioners
and first responders.

Completion Standards:

Certificate of Completion awarded
based on assigned learning hours and
minimum 80% score on post course
assessment.

Portal course sessions are active Jan. 1 -
Dec. 31 of each year and course content
must be completed by December 31to
earn your certificate.
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Introduction to Public Safety De-escalation Tactics
for Military Veterans in Crisis

Learning Objectives

= Define veterans

= Identify wartime stressors that active military experience

« Describe the effect of multiple deployments on veterans

« Identify how exposure to wartime conditions may result in long-term psychological
problems

= Explain the impact of sustained operations overseas and how veterans may react with
heightened tension to domestic situations

= Recognize the need for proper public safety/law enforcement intervention

= Define Post-Traumatic Stress Disorder

= Identify common mental health manifestations of PTSD

= Recognize the stigma attached to EDPs and those diagnosed with PTSD

« Identify safety issues associated with PTSD and EDPs

« Identify ways to assess the behavior of veterans in crisis when responding to a call

« Describe de-escalation tactics when encountering veterans in crisis situations

« Describe EDP response principles

= Identify response principles that have proven to be successful for veterans in crisis

= Utilize activities and demonstrate successful response strategies

« Identify types of technologies that may assist returning veterans with reintegration

« Identify how to access resources available to veterans and their families

Cooperative Partners:

This tuition-free online training was developed by
the UT Law Enforcement Innovation Center
(LEIC), an agency of the University of Tennessee
Institute for Public Service, and funded by the U.S.
Department of Justice, Office of Community
Oriented Policing Services (COPS).

Visit the COPS Portal and get ‘

started in under 5 minutes!
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